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Internatlonallzmg the Curriculum and
Exploring Intercultural Competence

Dr. Darla K. Deardorff
d.deardorff@duke.edu

Duke University
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DISCUSSION QUESTIONS:

1) Why internationalize the curriculum? What are the benefits of internationalizing the
curriculum?

2) What are challenges to internationalizing the curricufum?

3) What else needs to be taken into account beyond the content, when internationalizing
the curriculum?

4) What are some strategies for internationalizing the curriculum?

Darla K. Deardorff, uke University, 2018, d.deardorff@duke.edu a Page 3




Debunking these myths:

« Allport (1954): Contact Hypothesis —Criteria for successful intercultural contact :
a) Equal Status
b) Common Goals
¢} Intergroup Cooperation
d) Mutual support of authorities, laws or customs

« Bennett (1993): Developmental Model of Intercultural Sensitivity:
Six Stages- Denial, Defense/Polarization, Minimization, Acceptance, Adaptation, Integration

« Deardorff {2009): Intercultural Competence Framework —lifelong process, involves more than
knowledge

Imdividwal

Darla K. Deardorff, DukeUniversity, 2018, ddeardorff@duke.edu ‘ Page 5



Internationalisation of the Curriculum and the Disciplines

Internationalisation of the curriculum has been described as an ‘educational reform’ that requires that we think differently
about the universality of knowledge (Mestenhauser 1998, p. 21). This in itself requires a meta-analysis of the curriculum
undertaken from an interdisciplinary and integrative stance, The meta-analysis must consider the role that culture plays In
the construction of knowledge and how this has traditionally been reflected in and integrated into the syllabus, learning
outcomes, organisation of learning and assessment activities and teacher activity.

The biggest challenge in internationalising the curriculum is moving beyond traditional discipline perspectives focused on
the provision.of international examples and teaching Internationai students to:

« internationalised learning outcomes for all students which include the development of the skills and iiteracies

required in a changing, globalised world
« engagement with difference, including different ways of thinking, both within and beyond the classroom

In relation to your discipline:

1. How s thinking in the discipline culturally constructed? How does what you teach in individual courses and across

the program reflect this?
2. How are knowledge and ideas and their application in practice linked to those in other disciplines?

in relation to your program:

1. What possibilities are there in this program for students to explore the ways in which their own and others cultures
organise knowledge and approach professional practice?

2. What international and intercultural knowledge, skills and attitudes will graduates of your program needin a
globalised world? '

3. Where will students get opportunities to practise, develop and refine these?

4. How should you communicate these opportunities in curriculum and course documents (to the academic
community and to students)?

5. How will you know that your students have achieved those things you described in 1 and 2? How will they
demaonstrate that they have achieved them?

6. How will you know fo what extent they have achieved them (in comparison to graduates of other similar
programs)?

In order to answer these questions staff need to be self-reflective and develop ‘several kinds of knowledge’ (Mestenhauser
1998 p2), new pedagogies and challenge tightly held views about what to teach, how to teach it and assess it and in what

order.

REF: Mestenhauser, J. (1998). Portraits of an internationalized curriculum. tnJ. Mestenhauser & B. Ellingboe {Eds.), Reforming the Higher Education
Curriculum {pp. 3-35). Phoenix Arizona: The Oryx Press.  HANDOUT developed by Betty Leask, 2010 ATCL National Teaching Fellowship,

Australia. -

Darla K. Deardorff, Duke University, 2018, d.deardorff@duke.edu Page 7



INTERCULTURALLY COMPETENT TEACHING — REFLECTION QUESTIONS

(ba_sed on the Deardorff intercultural Competence models, 2006, 2009)
In Berardo, K. and Deardorff, D.K., Building Cuftural Competence (Stylus, 2012)

please take some time to reffect on the following questions related to your own teaching practice, keeping in mind
that reflection is a crucial part of intercultural competence development:

Attitudes
o How truly open am | to those from different cultural, socio-economic, and religious backgrounds?

« Dol make quick assumptions about a student? Do | pre-judge students or situations or do withhold
judgment while | explore the multifacets of the situation?

« Dol measure a student’s behavior based on my own culturally-conditioned expectations or do | try to
understand a student’s behavior based on his or her own culturally-conditioned background?

« Dol value those from different backgrounds? How do | demonstrate that | vaiue others, even when | may
disagree with their beliefs and opinions?

« AmI eager to learn about different cultures and specifically, am | eager to learn about my students’
backgrounds and experiences? Dol make an effort to learn more?

Knowledge

« Can!describe my own cultural conditioning? For example, what cultural values impact how | behave and
communicate with others? What are some of my core beliefs and how have they been culturally
influenced?

e How would | describe my worldview?

. How would ! describe some of students’ worldviews? How might these differ from the ways in which | see

the world?

«  How much do I know about my students’ cuftural backgrounds? What information am | missing and how
can | get that information?

o How can | incorporate my students” worldviews into my course materials?

«  What worldviews are demonstrated through the course materials | currently use? How can | enhance

those materials so that other worldviews are represented?

Darla K. Deardortf, Duke University, 2018, d.deardorff@duke.edu | | - Page 9




General Reflection Questions

In reflecting on how teachers can help development students’ intercultural competence, the following questions

arise:

» How can teachers specifically incorporate students’ cultural perspectives into the course?

« How can teachers allow space for students to reflect on thelr own intercultural competence
development?

o What role can teachers play in mentoring students in this development?

« What role can others in the broader community play in developing students’ intercultural competence?

« What role can technology play in students” development of knowledge and skills in relating to those from
different backgrounds?

¢ Howcan téachers help students demonstrate respect {in culturally-appropriate ways) and openness to
other ways of viewing the world?

« How can students work together effectively and appropriately in small groups during the course?

« How can teachers move beyond “objective culture” in the classroom to pushing students to learn more
about “subjective culture,” which impacts the ways in which students actually interact with others?

o How can teachers help students develop an “intercultural lens” through which to view the world? (Or as

Derek Bok proposed, how can we teach students to “think interculturaily?”)

Darla K. Deardorff, Duke Uiversity, 218, d.deardorff@duke.ed S T a | Page 11



EFFECTIVE INSTRUCTIONAL STRATEGIES IN INTERNATIONALIZING THE CURRICULUM

Teaching strategies that can be used in internationalizing the curriculum include:

¢ Promoting multicultural and cross cultural awareness through learning experiences such as interviewing other
students or lacal communkty citizens, sharing personal histories or stories, local cultural immersion experiences, etc,
(these strategies would vary according to the learning outcomes, content, and discipline)

* Using technology to promote awareness of the impact of the global economy, environmental policies and laws,
political events on local issues

= Introducing technologies to link internationally knowledgeahle or professionals into the learning experience.

¢ Using linked assignments {taking an existing assignment and linking it to a new outcome with an international or
intercultural dimension)

* Using case studies which illustrate the impact that issues in other countries will have on local issues or businesses

* Making use of case studies, product based or problem-based learning that require students to use Skype or other
communication technologies to communicate with other international professionals

* Tying current events known through journals, newspapers and professional publications to local issues {especially
utilizing publications from outside the US)

* Going on field trips to local businesses to see how they are being impacted by geopolitical or global events; ar have
those industry reps come as guest speakers

s “Twinning” a course with a course in another country for a brief period of the course {1-3 weeks)

s Utilizing service learning to raise multicultural and cross-cultural awareness and provide a “real world” place in

which to practice intercultural skills )
+ Maximizing teamwork and group projects In which students work with others from different backgrounds (within
the course and heyond)

* Incorporating a “study away” experience into the course (ie during fall or spring break or at the end of the course)

+ Inviting international students, scholars, professors or returned study abroad students to speak in your class

¢ Maximizing the experiences and backgrounds of students so they can learn from each other

OTHER IDEAS: . .

At the program or institutional ievel, strategies include:

* Cross disciplinary team teaching. This encourages students to learn to work with multiple perspectives from a disciplinary
point of view, as well as from a cross cultural point of view, It also would encourage coflaboration among various programs
in the development of interdisciplinary courses and research with a global or international focus.

« Cluster courses together to create synergy and interdisciplinary perspectives

« Explore “languages across the curriculum” possibilities

¢ Survey local businesses and industries, as well as and professional or credentialing associations. Since the disciplines are
the “harbingers of change” in the curriculum [Green, 2000), it behaoves us to see what global skills and competencies they
are requiring and/or advocating.

s Hire people with either international credentials {i.e. work abroad), or those who have international or global
perspectives.

* Link internationalization of the curriculum with curriculum reviews, program and institutional goals.

* Study the language proficiency issue and recommend strategies to address the challenges from language entrance
requirements.

¢ Offer a certificate. This certificate would be in addition to the credential in the discipline and would reflect the number of
courses students have taken with an international dimension — either with international content or teaching strategies that
recognize the intercultural dimension of the student population.

OTHER IDEAS:

Adapted by DK Deardorff from a Report by Terry Fuller, LTC Internationalizing the Currfculum at BCIT, Canada October, 2009

Darla K. Deardorff, Duke University, 2018, d.deardorfi@duke.edu - 7 - Page i3




Intercultural Competence Checklist for applying ICC in a course(s):

1) Does my course use materials from various cultural perspectives, including students’ perspectives?

2) Does my course intentionally address intercultural knowledge, skills, attitudes (beyond surface level knowledge)?
3) Does my course incorporate others’ perspectives through technology, diverse campus and community resources,
and student voices? _

5) Do 1 address the process of intercultural competence development in my course?

4) Do I allow time and space for students’ to reflect critically on their own intercultural learning in the course?

6) Does my course help students develop their infercultural thinking?

7) Does my course take into account and address different learning styles and needs?

8) Can my students atticulate different cultural perspectives in my course, including their own?

9) Do I provide students opportunities to connect and engage in relationship building with those from different
backgrounds through course assignments and/or to apply and practice intercultural competence in context-appropriate
settings? ‘ _

10) Have I integrated intercultural assessment throughout my course?

11) Do I provide feedback to students so they can continue to develop interculiurally?

12) Do I take time to reflect regularly on my own intercultural competence development?

ACTION PLAN:

The specific challenge I want to address is:
Here’s how I plan to address this challenge:

Hete’s how I’ll know I’m sucessful:

Here are the next 1-2 steps I will take:

Darla K. Deardorff, Duke University, 2018, d.deardorff@duke.edu : Page 15



Resources:
AAC&U VALUES rubric for Interculturai competence at http.//www.gacu.org/value/rubrics/interculturalKnowledge.cfm

Berardo, K. & Deardorff, D.K. (2012). Building cuftural competence: Innovative models and activities. Sterling: Stylus

Brewer, E., Cunningham, K. & Green, M. (2010). integrating study abroad into the currfculum: Theory and practice across
the disciplines. Stylus

Byram, M. (1997}, Teaching and assessing intercuftural communicative competence. Clevedon: Multilingual Matters.

Clayton, J. (2003). One classroom, many worlds: Teaching and learning in the cross-cultural classroem. Portsmouth, NH:
Heinemann.

Deardorff, D.K. (2009). The SAGE handbook of intercuftural competence. Thousand Oaks, CA: Sage.
Deardorff, D.K. {2015}, Demystifying outcomes assessment for international educators. Sterling: Stylus

Deardorff, D.K. & Arasaratnam-Smith, L, (2017). Intercultural competence in higher education: International approaches,
assessment, application. London: Routledge

Deardorff, D.K., de Wit, H., Heyl, J., and Adams, T. (2012) The Sage handbook of international higher education. Sterling:
Stylus

Fantini. A. (2009). Assessing intercultural competence: Issues and tools. In D.K. Deardorff {ed) The SAGE handbaook of
intercuftural competence. Thousand Qaks, CA: Sage.

Green, M., & Olson, C. (2008). Internationalizing the campus: A user’s guide. Washington, DC: American Council on
Education.

Leask, B. (2001}. Bridging the gap: internationalizing university curricula. Journal of Studies in International Education, 5(2),
100-115 '

Leask, B. (2015). Internationalfizing the curriculum. London: Routledge.

Savicki, V. (Ed.} (2007). Developing intercultural competence and transformation: Theory, research, and application in
international education. Sterling, VA: Stylus.

Spitzherg, B.& Changnon, G. (2009). Conceptualizing intercultural competence. In D.K. Deardorff {ed) The SAGE handbook
of intercultural competence. Thousand Oaks, CA: Sage.
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UNIVERSIDAD NACIONAL DE CHIMBORAZO |

SECRETARIA GENERAL
Exts. 10063 -1004 - 1006

I 3—' }"fln: nﬂ‘l:_'}d:“

Libres por la Ciencia y el Saber

Oficio No. 3869-5-SG-UNACH-2018
Riobamba, 04 de octubre del 2018

T
LA

HORA, ISAKJ.}-D

Doctor T e

Lexinfon Cepeda Astudillo IORARIO R g ,
VICERRECTOR DE INVESTIGACION, VINCULACION Y POSGRADOQ. : ' "
Presente. - : '

De mi consideracion:

fn referencia a la solicitud No, 0952-VPI-UNACH-2018, cimpleme informar la disposicion
de la,-Sefiora Rectora Subrogonie de aulorizar la movilizacién planteada, de
conf(&{middd a la disponibifidad vehicular existente, a la cludad de Quito, los dias 09,10,
y\])/de oclubre de 2018. :

En esa virlud ol nolificarse del parficular, remito con el presente, los originales de los

documentos presentados, d fin de gue se ejecuten [os aspectos contemplados en el

instructive emitide para el frdmite de pago de vidticos, subsistencias y movilizacion con
" sujecidn al Reglamento pertinente.
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Viernes, 21 de septiembre del 2018

Of. No 016-CPONCHO-UNACH-2018

Dr. Lexinton Cepeda Astudillo
VICERRECOR DE POSGRADO E INVESTIGACION

Dra. Angela Calderén
VICERRECTORA ACADEMICA

Gy ? pe
Dra. Anita Rios w qg,‘; ;;% T
VICERRECTORA ADMINISTRATIVA A o

En su despacho:

Con un fraterno saludo les damos a conocer que la Conferencia REIES 2018, tema
“Internacionalizacién Integral: Asunto Clave y Recurso Decisivo para la Educacidn
Superior Ecuatoriana”, organizado por la Red Ecuatoriana para la Internacionalizacion de
la Educaci6n Superior (REIES), de la que somos parte y tenemos el honor de coordinar
en la zona 3 se llevard a cabo en la Escuela Politécnica Nacional (Auditorio 1, Sto piso,
Edif. EARME) del 09 al 11 de octubre del afio en curso.

Recordamos la importancia de que un delegado de su dmbito de accién y liderazgo pueda
participar en al menos una de las sesiones sobre internacionalizacion. Se solicita que por
favor nos haga llegar hasta el dfa 28 de septiembre ¢l nombre de la persona que asistira
para conformar el listado de asistentes y coordinar la logistica de movilizacion.

Por la atencion a la presente anticipamos nuestra grafitud.

Coordinadora PROYECTO PONCHO para la internacionalizacion de la UNACH
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SOLICITUD DE VIATICOS, MOVILIZACIONES Y SUBSISTENCIAS PARA EL CUMPLIMIENTO DE TAREAS OFICIALES O .~
SERVICIOS INSTITUCIONALES

Nre., SOLICITUD: 0952-VP|-U NACH-2018 FECHA DE LA SOLICITUD (dd-mmm-aaaa} 02 de octubre de] 2018

SELECCIONE 1O QUE REQUIERA SOCITAR

VIATICOS [ X MOVILIZACIONES  ['X SUBSISTENCIAS
DATOS GENERALES
APELLIDOS — NOMBRES DE LA © ELSERVIDOR: PUESTO:
Dr. Freddy Morales 0984747347 Analista de Investigacion
Ms, Bolivar Ricaurte 0999804230 Analista de Vinculacion
CIUDAD —~ PA[S: NOMBRE GE LA U_NIDAD DE LA O EL SERVIDCR
Riobamba - Ecuador Vicerrectorado de Posgrado e Investigacion
09 de octubre del 2018 HORA SALIDA [hh:mm) FECHA LLEGADA {dd-mmm-aaaa) HORA LLEGADA (hh:mm)
0500 [LUGAR HABITUAL DE TRABAJO) {LUGAR HABITUAL DE TRABAIO}
11 de octubre del 2018 21:.00

SERVIDORES(AS) QUE INTEGRAN LA COMISION:

Abg. Freddy Morales
Ms. Bolivar Ricaurte

DESCRIPCION DE LAS ACTIVIDADES A CUMPLIRSE:

Se solicita movilizacién para la comision designada por el Vicerrectorado de Investigacién, Vinculacion y
Posgrado para asistir a la Conferencia REIES 2018 Internacionalizacidn Integral: Asunto Clave y Recurso Decisivo
para la Educacion Superior Ecuatoriana, organizada por la Red Ecuatoriana para la Intercionalizacion de
Educacién Superior gue se llevara a cabo en la Escuela Politécnica Nacional (auditorio 1, 5to piso edif EARME)
Nota los pagos de viaticos, movilizacion y subsistencias estan a cargo de la Direccidn de Investigacion

TRANSPORTE
SALIDA 1LEGADA
TIPO DE TRANSPORTE NOMBRE DEL ITINERARIO O FECHA HORA FECHA HORA
{Adreo, terrestre, otros) TRANSPORTE RUTA dd-mmin-aaga hhimm dd-mm-azaa Ahzam
Terrestre vehiculo Riobamba-Quito - | 09 de octubre,~~ | 05:00 11 de octubre /;2’:’0{)
’ Institucional Riobamba del 2018 del 2018 £
DATOS PARA TRANSFERENCIA
TIPO DE CUENTA No. DE CUENTA / NOMBRE DE LA ENTIDAD FINANCIERA
Cta de ahorro 1052717305 Bolivar Ricaurte Bco. del Pacifico
Cta de ahorro 1041088824 Freddy Morales .~ Bco. del Pacifico
FifA DE (A O EL SERVIDOR SOLICITANTE FIRWAA DE LA O/ RES)GTREAM E OF LA UNIDAD SOUCTIANTE
NGMWBRE NOMBRE
Tl
] R

Lexinton Cepeda ,‘A VA% i Lexdn A, PhD
VICERRECTORDEINVESTI mf/ ON, VINCULACION Y POSGRADO | VICE! INVESTIGACION, VINCULACION Y POSGRADO

JEFA/E INMEW DE LA,O EL RESPONSABLE DE LA UNIDAD - MAXIVA AUTORIDAD O DELEGADO/A
FIRMA REVISADD - FIRMA AUTORIZADO /u'cv?n?n\
NOMBRE NOMERE » o )% X

Py s

Lexinton Cepeda A, PhD e }« Dra. Angela _alderén Tobar PhD.

VICERRECTOR DE INV VENCULACIC)N Y POSGRADO | RECTORA (8) DE LA UNACH

. De ne existir disponibilidad presupuesta nal tan_to fa sclzcltud como la autarzzacmn quedaran lnsub3|stFnte
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. El informe de cumplimiento de serviclos institucionalés n‘eberan presentarse dentro dei iermlnn maxime
I3 ;

: GN!URU Lil'. RSP ORTS
“YHACH" {3 :

; f;}iam%\ﬂmi IDAD
F;me AR

rat‘







UAIVERSIDAD HAGIDHAL DE CEIMBORAZD
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INANCIERA CON SUJECION A LO ESTABLECIPO EN LA LEY Y REGLAMENTCS Q
ESTATUTO ART. 39 NUMERAL 7 Y PREVIO CONTROL DE LO

Rectoradc
Guia de Pago

UE ME FACULTAN, ASI COMC LO DETERMINADO EN EL
S COMPONENTES DE LA GESTION FINANCIERA, AUTORIZO EL PAGO, DE ACUERDO AL SIGUIENTE DETALLE:

GUIA 14 FECHA: octubre 18 de 2018
DEPENDENCIA DE .
DOCUMENTO CODpIGO FECHA DOC. ORIGEN CONCEPTO BENEFICIARIO VALOR
056-DA-CPDIP-UNACH-2018 CPFC48 16/10/2018|Director Académico Facilitador Geonatan Cctavio Pefiafiel El que corresponda
‘ Fac. Ciencias de la informe de cumplimento de tareas

0012-FDCEHT-UNACH-2018 CPLVI210 10/10/2018]Educacion oficiales Carla Jarrin E! que corresponda

Inferme de cumplimento de tareas
VPL-852-2018 CPLVIZ211 12/10/2018[ICITS oficiales Freddy Morales, Bolivar Ricaurte  |El que corresponda
039-UNAN-UNACH-2018 CPC272 17/10/2018|UNAN Servicios Profesionales Irma Lucia Granizo Luna El que corresponda

Empresa Plblica, estacion de

Combustible para ei parque servicios ESPOCH-GASOLINERA

140-UT-UNACH-2018 CPCP127 11/10/2018|Adm, De contrato automoter POLITECNICA El que corresponda
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Uen Linea - Consulta de RUC

de 1

https://declaraciones.sri.gob.ecfsri-emlinea/#/SriRcheb/ConsultaRu.
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& ¥ bG > Consuia de RUC
Consulta de RUC
RUC Razan social
0921422796001 ESPINOZA OROSCO MARICELA ROSA
Estade contribuyante en el RUC Nombre comercial
ACTIVO FL TEMPLO DE LA CERVEZA
Actividad econdmica principal ACTIVINADES DE PREPARACION ¥ SERVICIO DE BEBIDAS PARA SU
CONSUMO INMEDIATC EN BARES (CON SUMINISTRG PREDOMINANTE
DE BEBIDAS).
Tipo contribuyente Clase contribuyente Obligado a llevar contabili&ad
PERSONA NATURAL RISE NG
Fecha inicio actividades Fecha actualizacion Fecha cese actividades Fecha reinicio actividades
2170572012 03/047218 29/06/2017

17/10/18 14:!
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